WCDHAVEN

CRANBOURNE NORTH

WOODHAVEN AND OPTICOMM

WORKING TOGETHER TO CREATE
A CONNECTED COMMUNITY.

What to do to prepare for the Opticomm network

BROWN PROPERTY GROUP IS PROUD TO CONTINUE
OUR LONG STANDING PARTNERSHIP WITH OPTICOMM,
AN INDEPENDENT, LICENSED AUSTRALIAN
TELECOMMUNICATIONS CARRIER.

Opticomm is working with us to install optic fibre cables in all
homes within our community, delivering reliable, high-speed
phone and internet services to our residents. This partnership
will create connected homes with stress-free, seamless
connection at all times.

Specialising in design, construction, operation and maintenance
of the fibre-to-the-premises (FTTP) network, this highly
successful model has made Opticomm Australia’s largest, most
trusted builder and operator of FTTP networks.

Why connect?

Opticomm’s service will provide premium, high-speed internet
from the get-go.

With fast and reliable internet, residents can enjoy:

-  Streaming services
>  Online games
> Run multiple applications at once without lagging internet

How do | connect?
Step 1 - Pipe installation

Please refer to Opticomm’s Preparation and Installation Guide
and share it with your builder as soon as possible. Your builder
will then need to prepare your home for Opticomm fibre as

per the guide’s instructions. Residents must be granted their
Certificate of Occupancy before their home can be connected.

The guide recommends that residents advise their homebuilder
that they are in an Opticomm community at the beginning of
the construction of their home, as the cabling process will take
place during the framework stage of your build. Failure to do so
may potentially incur additional variations to your build cost.
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Step 2 - Prepare your home

Installing structured cabling throughout your home is optional,
but highly recommended. Structured cabling allows you to
distribute both internet and telephone services.

Step 3 - Connect

Once you have received your Certificate of Occupancy, ideally
four weeks prior to your move in date, it’s time to establish your
connection. Contact your preferred service provider who will
schedule a technician appointment with Opticomm on your
behalf. Visit opticomm.com.au for more information.

Please note, customer connection cost is $330 including GST.
It includes the following services:

- Installation of Optical Network Terminal and the Power
Supply Unit (back-up battery not included).

Step 4 - Engage your internet provider

Finally, contact a retail service provider to arrange the
connection of your retail internet and telephone services (see
further details below). You will be engaging in a contract with
the retail service provider for the provision of internet and
telephone services via the Opticomm Wholesale Network.

When speaking to your internet provider, please share the
following information:

Tell them you are in an Opticomm Fibre community

Tell them you live in Woodhaven, Cranbourne North
Provide your address

Confirm if you have moved into the property

Advise whether or not you have had optic fibre and
hardware installed in your garage, as this will ultimately
affect the time it takes to connect your services.
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COMPARE THESE SPEEDS TO DOWNLOAD A 900 MB MOVIE

56 K modem
24 MB ADSL2+
25 MB fibre
50 MB fibre
100 MB fibre
250 MB fibre

TECHNOLOGY SPEED (TIME)

36.7 hours
19.5 minutes
4.9 minutes

3 minutes
75 seconds

30 seconds

Disclaimer: These are a guide only and will be influenced by selected RSP and service plan, at home set up and other factors beyond

Opticomm’s control.

EXAMPLES OF RETAIL SERVICE PROVIDERS OPERATING

ON THE OPTICOMM NETWORK

RETAIL SERVICE PROVIDER

CONTACT
NUMBER

WEBSITE

Aussie Broadband

Exetel

iiNet
iPrimus
Origin

Spirit

Superloop

Swoop

Telstra

1300 880 905
1339 38
131917
1317 89

1300 980 711

1300 007 001

1800 578 737

1300 665 575
132200

aussiebroadband.com.au
exetel.com.au
iinet.net.au
iprimus.com.au
originenergy.com.au
spirit.com.au
superloop.com.au
swoop.com.au

telstra.com.au
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Disclaimer: The Retail Service Providers listed in this brochure have been selected by the Developer

for information purposes only. Opticomm has not selected or endorsed the listed providers, and their
inclusion does not imply any recommendation or preference by Opticomm. The list is not exhaustive and
other Retail Service Providers may also offer services over the Opticomm network. Residents are free
to choose any participating Retail Service Provider. For the current list of participating Retail Service

Providers, please visit the Opticomm website.
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